
SYSOPS STATS REPORTS
February 2006 - 2007

13 Month Total Feb-07 Jan-07 Dec-06 Nov-06 Oct-06 Sep-06 Aug-06 Jul-06 Jun-06 May-06 Apr-06 Mar-06 Feb-06
Working Days 289 19 21 20 20 21 20 23 20 22 22 20 22 19
Warrants Produced 194,629 12,628 12,672 13,583 14,796 17,052 14,375 13,896 13,869 13,871 14,157 13,933 15,269 15,908
Med Coupons Produced 580,144 39,722 41,406 39,727 40,672 42,389 41,204 42,682 42,027 41,095 43,078 41,495 42,038 41,451
Notices 867,624 56,117 62,129 61,342 58,210 63,245 59,042 87,352 54,874 61,325 62,233 58,470 64,814 56,444
Bulk Rate Postage Used 568,768 39,712 43,605 41,431 43,771 42,857 55,494 38,774 44,040 41,386 44,078 43,241 47,732 42,646
Notice Contract Postage 221,380 14,349 16,756 16,717 16,329 16,589 19,237 24,637 15,539 15,612 16,475 15,907 17,789 15,443
Metered Postage 52,719 3,365.07 3,025.95 3,959.67 4,001.67 4,766.70 4,442.40 5,177.85 3,179.73 4,716.30 4,427.40 3,408.00 4,325.61 3,922.53
EBT CARDS 31,371 2,339 2,491 2,030 2,162 2,152 2,106 2,408 2,061 2,251 2,235 2,090 2,508 2,190
Returned EBT Cards 1,645 128 113 107 119 137 124 136 101 98 127 100 114 126
FSID Cards 1,920 151 172 111 103 116 89 108 161 234 173 117 137 132
HIPAA Mailings 11,274 665 724 642 775 799 776 828 774 780 934 831 927 808
Returned Warrants 2,659 162 192 196 263 247 158 283 188 166 166 159 192 166
Returned Warrant Rate 1.37% 1.28% 1.52% 1.44% 1.78% 1.45% 1.10% 2.04% 1.36% 1.20% 1.17% 1.14% 1.26% 1.04%
Returned Medical Coupons 19,026 1,253 1,270 1,383 1,377 1,518 1,575 1,532 1,509 1,394 1,371 1,151 1,314 1,207
Returned Meds Rate 3.28% 3.15% 3.07% 3.48% 3.39% 3.58% 3.82% 3.59% 3.59% 3.39% 3.18% 2.77% 3.13% 2.91%
Total Miles Driven 3,191 238 261 255 329 253 203 217 245 248 224 221 282 215
Total Help Desk Actions 16,941 1,011 1,250 1,137 1,198 1,367 1,412 1,385 1,187 1,398 1,051 986 1,219 1,139
Duplicate Clients 1,148 62 105 69 81 83 85 86 55 87 115 78 108 68
Application Deletions 3,575 244 247 197 229 261 249 253 263 286 288 244 310 296
APA Conversion 1,093 51 62 47 74 82 68 109 115 89 94 77 81 67
SEPA Bugs 540 41 36 30 46 36 44 48 45 46 39 27 46 28
Other Bugs 490 29 45 33 30 38 51 49 19 37 27 34 39 23
Case Specific Other 2,883 145 136 219 201 321 326 228 189 280 116 192 210 214
Case Specific  Med 559 29 49 36 40 39 41 51 27 48 45 33 49 43
System Other EIS/WS/CSPT 3,527 181 184 260 259 251 291 208 170 256 235 184 268 274
User Problems 988 51 54 78 99 77 79 75 63 62 66 67 85 63
EBT Related Actions 557 32 63 31 15 55 28 61 44 40 22 47 23 55
Spoiled Medical Coupons 47 0 20 0 5 1 0 0 0 2 7 0 2 2
Spoiled Warrants 41 0 1 0 6 0 18 0 11 1 1 0 0 3

Stop Pays 367 25 48 33 27 18 14 23 38 38 16 22 42 23
Warrant Copy Requests 39 3 2 2 2 3 2 10 2 2 3 3 3 2
Forgeries 0 0 0 0 0 0 0 0 0 0 0 0 0 0

DKC:

Denali Kid Care Coupons 123,974 6,481 7,567 6,187 8,583 10,253 10,016 11,346 9,205 6,404 10,783 9,828 10,287 8,720
DKC Renewals Gen 75 4,165 309 333 352 305 301 327 329 224 215 253 300 349 285
Gen 148 Notices 70,198 5,577 5,356 5,084 4,722 4,577 4,892 5,733 6,029 4,713 4,166 3,887 4,862 5,191
Daily DKC Notices 116,551 6,862 7,847 6,843 8,284 8,919 8,246 8,543 8,005 8,417 9,465 8,302 9,910 7,580

Metered DKC Coupon Postage 10,756 340.47 322.92 866.58 535.86 1,311.18 1,256.58 1,558.83 578.76 913.38 897.00 581.10 634.92 958.23
Bulk Mail DKC Coupon Postage 27,635 2,075.38 427.05 1,468.42 3,489.63 1,600.87 2,518.72 834.01 2,320.36 1,776.73 2,508.71 3,088.58 3,208.03 2,318.75
Gen 75 Postage 2,446 194.67 209.79 221.76 192.15 189.63 206.01 207.27 141.12 135.45 159.39 189.00 219.87 179.55
Gen 148 Postage 20,024 1,725.45 1,655.07 1,566.31 1,458.26 1,410.94 1,508.94 1,770.57 1,869.97 1,458.05 1,289.68 1,206.97 1,501.22 1,602.88
Daily DKC notice Postage 33,025 2,113.50 2,416.88 2,107.64 2,551.47 2,747.05 2,539.77 2,631.24 2,465.54 2,592.44 2,915.22 2,557.02 3,052.28 2,334.64
DKC Total Postage Used 93,886 6,449.47 5,031.71 6,230.71 8,227.37 7,259.67 8,030.02 7,001.92 7,375.75 6,876.05 7,770.00 7,622.67 8,616.32 7,394.05


